CURRENT SAFETY OPERATIONS
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HOLA!
Thank you for taking a moment
to review this simple guide.
It is very important for us
to make you aware of the
new procedures and protocols
we have implemented to
protect our staff and our
beloved guests.
Although we are blessed with
a secluded location on 50 acres,
with vast open-air spaces
and only 45 suites and 3 villas,
we have taken the necessary
extra care to ensure you have
a memorable holiday whilst
being safe.
We are looking forward to
welcoming you soon!

+ Hotel Esencia is proud to announce that
it was among the first hotels in the world
to become Sharecare Health Security
VERIFIED® with Forbes Travel Guide, based
on compliance with expert-validated
best practices that minimize the risk and
impact of COVID-19 and potential future
public health events.

+ As some guests may wish to have a Covid
test during their stay or may be required to
have a negative test upon returning home,
Hotel Esencia has partnered with a private
local medical lab to perform PCR and
Antigen tests at the hotel for our guests
comfort and safety. Results are provided
within 24 hours or less as needed.
Please click here to get in touch with
our guest service team to arrange a test
during your stay.

+ There are no Covid tests required and no
other travel restrictions upon arrival in
Mexico. Masks are still required in Mexico’s
airports but they are not required of our
guests on our property.
O ur vaccinated staff members working

outdoors are not required to wear masks,
except upon request. All employees
working inside our hotel suites, or inside
our kitchens, gym or spa, are required to
wear masks.
+ A scertain the state of your health before
any trip, and boost your immune system!
Not only is this good for everyday life,
but it can really reduce health risks when
traveling.
+ A ntibacterial 70% alcohol based gel is
available throughout the property, and
guests are provided with a complimentary
kit of in-room sanitization essentials.

+ 100% of our staff is fully vaccinated
and temperature-screened daily before
entering the property, as well as following
special hygiene protocols.
+ O ur restaurants and bars are all outdoors,
well ventilated and spacious, nevertheless,
tables have been arranged to ensure safe
distance between guests.
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